
 Limited Warranty 
T.O.Y – Thinking of You Ltd. ("TOY"), warrants that this TOY product (the “Product"), when 
shipped in its original undamaged container, will be free from defects in design, material and 
workmanship for a 12-month period from the date of original sales invoice (the “Invoice”) 
under the following conditions (the "Warranty Period"):

1. The Product was purchased directly from TOY or from a TOY authorized dealer. 
2. The Product was registered with TOY on http://www.toy-thinkingofyou.com within 21 days 

of the Invoice. (registration # is provided on the back of your user manual).
3. The Product has been operated and maintained in strict compliance with the operating 

procedures and instructions as found in the operating manual.
4. The Product has not been modified or damaged by unreasonable use, accident or 

neglect.
5. A faulty product is not the result of an interaction of the Product with any other hardware 

which was not supplied with the Product.
6. If the Product is found to be faulty, TOY will replace the Product at no charge, including 

shipping costs, provided however, that the shipping was pre authorized by TOY; if the 
product is not found to be faulty, the costs of labor for the intervention and shipping shall 
be charged to the customer by TOY.

7. Products, that, when first opening the original TOY package, the customer finds to have 
been damaged during transport, must not be used. For the management of these cases, 
the customer must contact TOY who, depending on the case, will provide the customer 
with the most appropriate solution. 

8. TOY is not liable for damages in excess of the purchase price of the Product.

This warranty is made in lieu of other expressed or implied warranties including any implied 
warranty of merchantability or fitness for a particular purpose and any other obligation or 
liability for consequential and/or incidental loss or damage, including but without limitation, 
damage to other property, loss of profits, loss of goodwill, or other economic loss, whether 
such incidental or consequential loss or damage is claimed on account of breach of warranty,  
breach of contract, negligence, strict liability in tort or any other legal theory. Some States in 
the US do not allow the exclusion or limitation of incidental and consequential damages, so 
certain of the above limitations or exclusions may not apply. 

The limited warranty does not cover defects in appearance, cosmetic, decorative or structural 
items, including framing, and any non-operative parts.
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